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What to Expect:
R&D Formulation Project

Here you'll find our timelines and change time
approximations for your formulation project. If there are
any questions you have that are now answered in this

PDF, please let us know and we will be happy to help!



Have a
question?

Submit any questions
you have through your
personalized formula
guestion forms or
through the contact us
button in your portal.

Quick-Fire Notes On Your Package

Ready to use your
chemistry time?

You can use it by asking
guestions through the queue or
by having a video meeting with
your chemistry lead. To book a

time please send in a request
through the question queue

Your
Deliverables

Services in the R&D
packages are
delivered at the end
of engagement.

Team Response
Time
General Questions
1-3 Business Days

Chemistry specific
5-7 Business Days

BELLUS

ALL NATURAL LABS



STANDARD PACKAGE
ESTIMATED PROJECT TIMELINE

Theory Formula

Up to 21 business days
for us to complete your
theoretical formula
once curation selection
is complete.

Revision to
Formula

Up to 21 Business Days
to make formula
changes (If request falls
out side of scope, we will
provide the timeline)

First Sample

After formula approval,
estimated 28 business
days for the sample
production (if ingredients

are in stock)
Sample Batch Rights Transfer Documentation
After formula approval, up Up to 14 business days

to 21 business days for the
sample production

***Note, each milestone begins once the previous milestone is completed
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PREMIUM PACKAGE
ESTIMATED PROJECT TIMELINE

Intro Call with
Chemistry Team

Estimated 14 business
days after requirements
form is filled out

Revision to
Formula

Up to 21 Business Days
to make formula
changes (If request falls
out side of scope, we will
provide the timeline)

Theory Formula

Up to 21 business days for
us to complete your
theoretical formula once
curation selection is
complete.

Sample Batch

After formula approval, up
to 21 business days for the
sample production

***Note, each milestone begins once the previous milestone is completed

First Sample

After formula approval,
estimated 28 business
days for the sample
production (if ingredients
are in stock)

Rights Transfer Documentation

Up to 14 business days
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PREMIUM PLUS PACKAGE

ESTIMATED PROJECT TIMELINE

Intro Call with
Chemistry Team

Estimated 7 business days
after requirements form is
filled out

Revision to
Formula

Up to 14 Business Days
to make formula
changes (If request falls
out side of scope, we will
provide the timeline)

Ingredient Curation

Up to 10 Business days

Sample Batch

After formula approval, up
to 21 business days for the
sample production

Theory Formula

Up to 14 business days for
us to complete your
theoretical formula once
curation selection is
complete.

First Sample

After formula approval,
estimated 28 business
days for the sample
production (if ingredients
are in stock)

Rights Transfer Documentation

Up to 14 business days

***Note, each milestone begins once the previous milestone is completed B E L LU S
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CHANGES | DELAYS | OUT OF SCOPE REQUESTS

Any changes to the project will shift the timeline by a minimum of 2 weeks. Bellus is here to support you during this journey, if you have a special request for something
that is outside the scope of your project, will we do our best to assess and provide a quote.

Delays are most common when custom, non stock ingredients are requested for your formula. This happens because we will need to establish a relationship with the
new supplier, this could take a few days or in some cases a few weeks. We will do our best to provide timely completion.
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HOURS OF OPERATION
Mon - Fri
9am-4pm (EST)

sbellus.com



